Discovering places

Summary of feedback

We have inevitably edited and paraphrased some of the remarks made to us. However, we are pretty confident that the
authors of these comments will recognise their voices. If anyone’s views appear to have been traduced or excluded we
will be happy to amend this summary. We have only identified where comments come from professional or lay
participants where discrimination appears significant.

How relevant is the concept of urban characterisation to your organisation or group?

“Very..."” could build on the Caerleon design and conservation study (1997) and help lever in
funding for highways and public realm programmes

Could be a catalyst for participating individuals and community groups in terms of personal
development, building social and identity capital, addressing the digital divide through
appropriate learning opportunities “and much, much more”.

We would welcome involvement in adding our professional knowledge to the consideration of
planning issues where this might have an impact on [historic] industrial buildings/sites. (VS
industrial archaeologist)

Very. Characterisation is used all the time in our appraisal, planning and regeneration work.
Very. Relevant to land allocations, development briefs, conservation area appraisals.

Relevant to the [council] as a whole. From a day to day point of view the work would be for a
conservation officer (rather than a DC officer] in conjuncton with members of the public.

We have not so far considered characterisation in our authority therefore not sure of relevance in
planning future development. But a very interesting day. The concept of urban characterisation
could be incorporated in Supplementary Planning Guidance and Planning Policy. (LA land use
planner)

Not dissimilar to conservation area character appraisal in terms of its tools.

How helpful would it be for professionals to work with voluntary and community groups in
studying urban character?

Considerable potential for strong partnership. With retrenchment in public expenditure, the need
to harness the resources of the voluntary sector is greater than ever.

Very. A wider range of professionals could be engaged than might be obvious.

Potentially very. Difficult to see the join between the intangible and the academic characterisation.
Potentially some resistance from both sides.

Very helpful. [Voluntary and community groups/individuals] can supply local knowledge, have
ownership [of place].




Essential for professionals to work with voluntary groups, and to provide guidance to voluntary
groups to ensure that information is recorded in a useful and accessible manner.

Not applicable to planners as we would not be involved in studying urban character. But we could
set planning guidance for development regarding this matter, provided there is appropriate
guidance from WAG.

Very positive and beneficial to enlist voluntary and community groups. The first step in identifying
any area for special attention.

What factors make it difficult for your organisation to undertake this sort of work? What
factors inhibit collaboration?

Lack of strong leadership in the community. Moribund civic society. (VS)

Inadequate levels of funding/staffing cutbacks in public bodies (VS)

Low prioritisation within local authority of urban character and conservation measures (VS)
Funding to support partnerships. Support for volunteers.

Communications. We will assist if asked. [VS]

Resources and politics.

Timescale. Our authority covers a large area and we have heavy workloads. There is a lack of
interest in some localities, made up for by enthusiasm in others.

Resources. Time. Staff.
Buy-in from all sectors. Partnership working. WAG support.

Resources [reduction of staff numbers involved in conservation work]. Time limitations and
precedence of mandatory/statutory functions. Possible to combine work [of voluntary sector and
local residents] with professionals.

What resources are needed to develop urban characterisation studies in Wales?
Toolkit.

Mentoring and back up from Cadw and CTW.

Part-time project officer (VS: place-specific project)

Local historical knowledge

Wider knowledge of the place of an area in the national context

Resource packs with handouts and instructions for undertaking workshops or projects.

Professionals ready to explain their specialisms to local groups.



Eagerly awaiting national guidelines.

Clear national guidance.

More staff!

LA planners need national guidance in the form of a Technical Advice Note.

Funding for professional consultants to work alongside conservation officers and community
groups to implement UC studies [from HLF, Heads of Valleys, WAG, Cadw, etc]

Would you value a toolkit that provided support for professional and community interests?
Yes (repeatedly).

Yes, please. In the relatively near future if possible.

Any toolkit needs to be accessible in terms of availability, structure, language.

Guidance and a toolkit needed to ensure a consistent approach and a useable end product.

A toolkit from WAG to guide different sectors in local authorities, including guidance on how to set
local planning policy and guidance and ensure UC is incorporated in future development.

Yes. Valuable. But we need to know where the process is going. Will not influence
change/management of urban areas [of historic character] until there is support from WAG,
legislation and SPG if not from the Heritage Protection Review.

Other

Appears from comments made by Cadw at the conference that there is already joined-up thinking
on the relationship between urban character studies and regeneration/townscape improvements
within WAG.

Potential for partnerships between local authorities and HLF?

This could be a mechanism for full community regeneration not just that of the physical and
tangible heritage.

In terms of development control urban character studies would only provide limited guidance on
the determination of applications. A development would have to do significant harm to an area to
warrant a refusal based on the evidence of a character study. Studies might be useful in
supporting applications.

Must not just be a paper exercise. Requires commitment from all relevant local authority officers
and teams that UC studies will be used in influencing development. Engineers, planners, designers
and conservation staff need to work together.

Very well organised conference. Original, ambitious but well delivered.

Excellent day in all respects.



Great day. Some interesting ideas and challenges for when characterisation becomes ever more at
the local level.

Very interesting day. Raised my knowledge.



